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Withdrawal and right of return

1. You have the right to withdraw from this agreement within a period of fourteen days, without
giving a reason. The withdrawal period shall be fourteen days from the date on which you or a
named third party, other than the carrier, have taken possession of the goods. To exercise your
right, you must provide us

RCT Reichelt Chemietechnik GmbH + Co.
Englerstr. 18

69126 Heidelberg, Germany

Tel. +49 6221 31250

Fax +49 6221 312510

Email: withdrawal@rct-online.de

with a written notice (e.g. by post, fax or email) that clearly expresses your intention to withdraw
from the agreement. You can use the enclosed withdrawal form template for this purpose, but
this is not mandatory. The time limit for withdrawal shall be deemed to have been observed if
the withdrawal notice was sent before the end of the withdrawal period.

Consequences of withdrawal

1. If you withdraw from this agreement, we shall be obliged to reimburse you for any payments
that we have received from you, including delivery costs (except for additional costs arising from
the fact that you have chosen a different type of delivery than the cheapest standard delivery
option) within fourteen days from the date on which we have received your withdrawal notice.
Unless expressly agreed otherwise, we shall use the same method of payment to reimburse you
as you used for the initial transaction; in any event, you will not incur any fees as a result of
such reimbursement.

2. We may withhold reimbursement until we have received the goods back from you, or you
have supplied evidence of having sent back the goods, whichever comes earlier. You shall bear
the direct costs of returning the goods.

3. Withdrawal form template (if you want to withdraw from the contract, please fill out this form
and send it to us.)

To: RCT Reichelt Chemietechnik GmbH + Co., Englerstr. 18, 69126 Heidelberg, Germany, Tel.
0622131250, Fax 06221312510, Email: withdrawal@rct-online.de
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I/we (*) hereby withdraw from the agreement that I/we (*) concluded for the purchase of the
following goods:

Ordered on (*) / received on (*)
Name of the consumer(s)
Address of the consumer(s)

Signature of the consumer(s) (only applies to paper communications ):
Date

VVVVYVY

(*) Delete as appropriate
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